' Business Issues that Customer Relationship
Management can Help Solve in Your Business
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Too long to produce reports on key I_Duplicatid andt /Reduced Sales Effectiveness
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: Inaccurate Sales
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feedback on product & service issue/resolution communications among communications with customers &
improvements tracking system various departments on prospects.

what the customer Lost revenue from customers

needs and how they are hanging up and buying competitive

Lack of Sales Opportunity Management being effectively served. offering.

System that provides guided selling

options. Lost revenue from not
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and services purchased selling when the
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